CODE COMPLIANCE COMPLAINT PROCESS

How are violations resolved once a complaint has been made?

Code Compliance Inspector receives a

complaint or observes a violation.

The inspector discusses the violation
West Columbia has 2 Code Compliance Inspectors, so with the owner/occupant and
complaints are typically addressed on the day they are received. establishes a date to reinspect the
property, typically within 7 days. An
informational flyer may be provided.

Owner and/or occupant
receives notice delivered by
certified mail and typically
has 7 days from receipt to

resolve the violation.

Inspector will
contact the owner/occupant. The
type of notice depends on the severity

Voluntary Compliance
Upon reinspection, the Code Compliance

Verbal Notice 7

O

Certified Mail
Typically 5 to 10 days

Owner and/or occupant
receives a hand-delivered
notice and typically has 7
days to resolve the
violation.

Voluntary Compliance
Upon reinspection, the Code Compliance

Hand Delivered Written Notice

Written Notice

A formal violation
notice is given to the owner

Reinspection he owner and/or occupant complie S

Code Compliance e

Inspector reinspects the

Owner/Occupant
Resolves the Violation

Case appears in
municipal court. A fine
Court Date  m— is §et by the court.
After 30 Days Maximum fine and fee
is $1092.50

Judicial Compliance
The owner and/or occupant fails to comply
with the injunction. The city may enter the

Injunction
6 to 12 months

City Resolves the Violation

Code Compliance
Inspector reinspects the

Voluntary Compliance
Violation Upon reinspection, the Code Compliance
Resolved

Property is cleaned and the case is
closed.

Each day the violation exists
is a separate violation and
multiple tickets can be issued.



